
This image captures several key concepts for the redesign of the Loma Linda University 
Health Campus Transformation project.  In the background, you see the original cloverleaf 
tower from the 1960s, a building that will no longer be seismically compliant for inpatient 
use, triggering this replacement hospital project.  The cloverleaf is a much loved 
architectural icon for Loma Linda.  Locating the new project in a manner that the original 
tower would still participate in the overall composition of the campus was very important.  
The base of the new building ties into the pre-cast vernacular of the campus, adding a 
contemporary twist to capture the changing quality of daylight throughout the day.
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Wholeness

Wholeness: The concept of “Whole Moments” is a design framework for Loma 
Linda University Health’s focus “To Make Man Whole.”  As Ellen White said, “The 
great moral powers of the soul are faith, hope and love.”  This conceptual 
framework is a means of expressing more deeply the purpose, beauty, performance 
and daily experience of LLUH through the integration of faith, hope and love into 
the design.  “Whole Moments” are places throughout the design that enable an 
individual, or a group, to connect to their faith, to hope, to love for a moment of 
restoration.

Faith is rooted in: Memory, Tradition, Legacy, History, Stories, Education, 
Impact and Reputation.
Hope is rooted in: Expectation, Innovation, Technology, Aspiration, 
Discovery, Growth, Potential and Adaptation.
Love is rooted in: Attention, Joy, Place, Wellbeing, Compassion and Integrity

Together, We Make Man Whole by designing Whole Moments.
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“The great moral powers of the soul are faith, hope, and love.”
-Ellen White
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Ellen White’s Vision

Ellen White wrote her journal on October 10, 1901, of a vision of a place that she 
seemed to be living in, and she “described patients sitting in wheelchairs, outdoors, 
under shade trees that seemed to form tent-like canopies…”  Although she did not 
know it yet, Loma Linda matched part of her vision: “an institution with great trees 
forming a massive tent-like canopy.”

When Ellen G. White, Adventist pioneer and spiritual guide, first visited Loma Linda, 
she was enchanted by its charms, describing it as "the most desirable place I have 
ever seen for a sanitarium."
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As one enters the Dennis and Carol Troesch Medical Campus from Anderson St., you 
are welcomed by a gracious, tree-lined promenade.  
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Site Master Plan

The site plan illustrates traffic lanes, parking and landscape.  A new campus entry is 
created at the intersection of Anderson and Prospect.  This new entry provides 
allows vehicles to turn into campus without interfering with the regional transit 
stop.  This drive also anticipates the potential for future campus parking to the 
immediate north to provide more parking at the center of the medical campus 
convenient to the main entry.

At the main entry drop-off, the first element you encounter is a valet parking 
pavilion for patient, family and visitor convenience.  A covered canopy provides 
protection during inclement weather, leading you into the Galleria welcome center.
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In the foreground you see the Whole Life Gardens that reflect Loma Linda’s 
commitment to health through what we eat.  In the background you see the 
Children’s bed tower with its colorful dichroic glass façade, and the taller Adult bed 
tower capped with the View Terrace.  As one walks into the medical campus on the 
promenade past the Whole Life Gardens, the vista opens to reveal the Serenity 
Circle and just beyond, the Come Unto Me Sculpture Garden.   The Grand Trellis 
forms a tree-like canopy at the entrance to the Galleria, an open place of welcome 
and gathering.

10



A night view from Anderson looking west on the Promenade.  (Note: this is an updated 
rendering of the 16th floor to emphasis the building as a Beacon of Hope for the Inland 
Empire)
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Aerial Perspective

An aerial perspective from the northeast illustrates the relationship of the new 
project to the existing campus.
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North Facade

The illuminated terrace at the top of the Adult Tower is a symbolic beacon of hope 
for the Inland Empire at night. At the ground level, the Grand Trellis and Galleria are 
warmly lit to provide comfort, safety and welcome.
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Children’s Tower

This view from the southeast, at Barton and Anderson, highlights the colorful 
dichroic glass façade of the Children’s Tower.  As sunlight moves around the building 
throughout the day, the dichroic glass changes color and character creating a sense 
of wonder and delight for both children and adults.  The Adult Tower uses a faceted 
precast concrete to create a more subtle sense of dynamism to the façade as 
sunlight changes.  At the base of the building you can see the Emergency 
Department, Children’s ED entrance in the background, Adult ED entrance in the 
foreground and ambulance entrance in between at the canopy extension.
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This close-up site plan illustrates a series of gardens: 

-To the west, connected to the Chapel is a Spiritual Garden for respite and renewal. 
- At the Main Entry is an island garden of Heritage Trees.  Another grouping of 
Heritage Trees occurs immediately north of the Whole Life Gardens by the frontage 
road.
-To the immediate east of the Galleria is the Come Unto Me Sculpture Garden, with 
a viewing garden in the background.  
-Continuing to the east is Serenity Circle, a place of reflection. 
-As one continues east, there are four Whole Life Gardens.  
-Along Anderson behind the bus stop is the Citrus Grove, reflecting the history of 
Loma Linda and the regions agrarian roots.  
-Linking all of these elements is the tree-lined Campus Promenade with its series of 
simple water elements.  
-Adjacent to the east façade is an outdoor seating area and a walled, outdoor dining 
area connected to the cafeteria.  The portion of the parking lot next to outdoor 
dining is used for discharge. 
-The Amphitheater next to the Children’s Tower, at the southeast edge of the site, 
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creates a playful, social garden that uses the natural slope of the site to create a place 
to enjoy the majestic vistas of the San Bernardino Mountains.  It also allows a portion 
of the parking lot to be cordoned off for campus events.
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The upper left rendering is an aerial view of the Serenity Circle and the four Whole 
Life Gardens. 
The lower left illustrates a ground level view of the Serenity Circle, the Whole Life 
Gardens and the Campus Promenade.
The two images on the right illustrate the Whole Life Gardens and the flexibility to 
use them for programmed activities to promote health.  
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This slide illustrates the four Whole Life Gardens: 

Each garden is designed to emphasize plant material that enables health and 
incorporates research from Loma Linda and other sources.  There gardens focused 
on Child Development, Maternal Health, Immunity and Cardiovascular Health.
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The Whole Life Gardens can simply be appreciated for their seasonal beauty, or the 
depth of information they provide on the importance of what you eat and its 
relationship to your health.  These gardens capture the vision of Ellen White when 
she described patients sitting in wheelchairs, outdoors, under shade trees.
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Loma Linda wanted us to emphasize the fact that this building, though large, has 
truly maximized clinical space. This is not easy on an AMC campus and there are 
still challenges ahead in operationalizing a model with many fewer offices and less 
soft space in general, but the LLUH believes strongly that maximizing the direct 
clinical space in this hospital to the greatest degree possible is the best solution for 
best utilizing the precious resource of IP space (particularly in California).

This section of the campus illustrates the vertical relationship of new and existing 
program areas in the medical center.
Pediatric M/S Beds 3 floors x 28 beds per floor = 84 beds (includes 2 isolation rooms 
per floor = 6 total isolation beds)
Pediatric Shell – 28 bed capacity
Adult M/S PE (Protective Environment) 1 floor at 32 beds (includes 2 AIIR – Air-
borne Infection Isolation Rooms)
Adult ICU PE (Protective Environment) 1 floor at 32 beds (includes 2 AIIR – Air-borne 
Infection Isolation Rooms)
Adult M/S – 4 floors x 32 beds/floor = 128 beds (includes 2 isolation rooms per floor 
= 8 total isolation beds)
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Adult ICU – 3 floors x 32 beds/floor – 96 beds (includes 2 isolation rooms per floor = 6 
total isolation beds)
Adult Shell – 32 bed capacity
TCBC – Total Care Birthing Center – 36 post-partum beds + 8 ante-partum beds = 44 
beds; 10 LDR + 1 High risk LDR =11 total LDR; 2 C-section rooms; 9 Triage Exam 
Rooms
15 Operating Rooms + 1 hybrid Operating Room = 16 total ORs; 24 PACU beds; 37 
pre/post Level 2 beds; 3 GI procedure Rooms; 4 Cath Labs (2 single plane; 2 bi-plane)
Diagnostic Imaging: 3 CTs; 2 MRs; 6 Ultrasound; 7 General Rad and R/F rooms; 3 
Nuclear Med rooms
Children’s ED: 2 Trauma Rooms; 2 Triage rooms; 1 shared CT room; 24 - Peds
Exam/Treatment Spaces (includes semi-private Bariatric Space + seclusion rooms + 1 
AIIR room)
Adult ED: 4 Trauma Rooms; 5 Triage rooms; 1 General Rad room; 36 - Adults 
Exam/Treatment Spaces (includes semi-private Bariatric space + seclusion rooms+ 
1AIIR room)
IHI: Pediatric – 5 exams rooms (expandable to 12 total)
IHI: Adult – 32 exam rooms 
IHI: 9 major and 10 minor diagnostic procedure rooms;
IHI: Future capacity for 4 Cath Labs and 2 CVORs
Dining Capacity: approx. 300
Conference Center Capacity: approx. 400
Board Room Capacity: 40 at table + 20 additional seats
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Level A establishes a fundamental organizing principle throughout the building: 
separation of patient/staff/service flow from public flow.  In the center of the plan 
are separate elevators for the Adult and Children’s hospitals.  Each of these elevator 
cores is separated into public and patient/service elevators.  This is a non-public 
service floor with a connecting tunnel to the existing medical center.  It contains the 
Children’s and Adult Pharmacies and Kitchens, Sterile Processing, Morgue/Autopsy 
and Administration.  Level A is connected to the existing campus via a dedicated 
service tunnel for materials flow.
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Level 1 is the public entry level.  For safety and security, this is the only level (other 
than the Emergency Departments) that the public can access the building without 
further security clearance.
This level contains the Galleria: Children’s Lobby, Adult Lobby and Chapel; The 
Grand Hallway: the campus public access route through the new and existing 
building; the Children’s Registration and Elevator Lobby; Adult Registration and 
Elevator Lobby; The International Heart Institute (with shell space for expansion); 
Dining (seating capacity for approximately 300) and Servery; and the Gift Shop.  For 
post-operative patients, there is a separate, non-public discharge route supporting 
patient privacy and dignity including short-term children’s and adult discharge 
lounges.
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This aerial plan provides better orientation for the entry sequence and Level 1 
public areas.
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This aerial plan illustrates the components of the Galleria.
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Children’s Lobby

This rendering of the Children’s Lobby illustrates a playful, engaging and welcoming 
environment for children and their families.  The curvilinear and colorful furniture, 
the use of dichroic glass, the tree-canopy ceiling with birds and leaves work 
together to create an environment of wonder and positive distraction.  Views out to 
the gardens provide calming vistas.  A sculpted wood wall provides warmth and 
comfort running the length of the Galleria for continuity.
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Reception

The reception desk bridges between the Children’s and Adult Lobbies.  A sculpted 
wood wall and background graphics reinforce the connection to Ellen White’s vision 
using simple, durable materials.  The ceiling is a unifying element that stretches the 
entire length of the Galleria; from colorful and playful over the Children’s Lobby to 
serene and contemplative over the Chapel.
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Adult Lobby

The Adult Lobby incorporates a variety of seating types for relaxation, social 
engagement and productivity.  Beyond, is the Chapel and Serenity Garden.  The 
glass façade focuses views to the north of the magnificent San Bernardino 
Mountains. 
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Chapel

A new Chapel is provided for spiritual respite and reflection reinforcing the 
commitment to Loma Linda’s Mission to continue the teaching and healing ministry 
of Jesus Christ.  Adjacent rooms for private prayer and chaplaincy rooms for 
counseling provide additional patient, family, and visitor support.
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Note: This is an updated design of the Chapel seating and front wall.
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Chapel

The back of the Chapel opens to the Serenity Garden expanding the capacity of this 
space for special events during good weather.
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Moving further east down the Grand Hallway, you encounter the Adult Elevator 
Lobby with the pleated screen containing the inspiring “I AM” stories.  Behind these 
graphics you can see beyond to the Children’s Elevator Lobby.  To the left is the 
connecting passageway to the Galleria.
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Moving further east, you encounter the Children’s Elevator Lobby.  On the left-hand 
side is an interactive graphic wall to engage the curiosity of children.  Further down 
this hall on the left is Children’s Registration.
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One is greeted at the west end of the Grand Hallway as you enter the new building 
with a message of Wholeness.  To the right is the Gift Shop.  Preceding down the 
hallway, paintings by Nathan Green of Jesus Christ grace the right hand wall 
opposite to the Chapel and the Serenity Garden.  Seating on the left  provide areas 
of respite adjacent to landscaping creating a series of whole moments.
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Separate entries lead to distinct waiting areas.  This illustrates the Adult waiting.  A 
single reception hub serves both Adult and Children’s waiting areas.  The reception 
hub is integrated into a single clinical work core to optimize patient/staff 
interaction.
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Children’s waiting in the IHI is separated from the Adult waiting area to better 
support unique patient populations and needs while keeping noise, congestion and 
patient/family anxiety to a minimum.  The Children’s clinic is designed to open with 
5 dedicated exam rooms with expansion capability to a total of 12 exam rooms.

52



Children’s waiting in the IHI is separated from the Adult waiting area to better 
support unique patient populations and needs while keeping noise, congestion and 
patient/family anxiety to a minimum.  The Children’s clinic is designed to open with 
5 dedicated exam rooms with expansion capability to a total of 12 exam rooms.

53



The IHI Exam Room corridor illustrates a warm wall color with a contrasting light 
horizontal band that organizes each exam room’s necessary functional information.  
Each exam room door has an easy to read room number graphic for ease of 
orientation.
Both clinics are designed to maximize Provider and MA efficiency and support 
LLUMC’s teaching mission.

All patient rooms have been designed to facilitate standard work and best practices.  
The exam room modules are designed to accommodate a hierarchical flow – as one 
moves deeper into the clinic module, clinical space is designed to accommodate a 
low work-load intensity that transitions to a higher work-load intensity.  Each exam 
module consists of: 1 - vitals zone; 1 – consultation room; 1 – patient toilet; and 
multiple standard exam and bariatric patient exam rooms.  Adult and Children’s 
exam rooms differ significantly, each supporting the unique work flows and patient 
needs.
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This view of the Servery looks north towards the Grand Hallway and the gardens 
beyond.  Featured prominently on the right is everyone’s favorite, The Haystack!
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As you check out from the Servery, the Dining Area is filled with beautiful graphics 
celebrating God’s bounty of healthy, natural foods.  Beyond is the walled-in outdoor 
dining area.  Wood ceilings create warmth and comfort in both the Dining Area and 
Servery.
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Level 2 is comprised of the Adult ED at the lower right hand corner(SE), the 
Children’s ED at the lower left-hand corner(SW) with the Trauma area in between.  
To the north is Diagnostic Imaging.

There are separate Adult and Children’s EDs with Trauma located between for 
optimized flow.  Each ED has its own entry, waiting and reception with security 
located for both staff and patient/family safety.
Children’s ED: 2 Trauma Rooms; 2 Triage rooms; 1 shared CT room; 24 - Peds
Exam/Treatment Spaces (includes semi-private Bariatric Space + seclusion rooms + 
1 AIIR room)
Adult ED: 4 Trauma Rooms; 5 Triage rooms; 1 General Rad room; 36 - Adults 
Exam/Treatment Spaces (includes semi-private Bariatric space + seclusion rooms+ 
1AIIR room)

Diagnostic Imaging Services supports both Inpatients and Outpatients.  The design 
features strict security (adjacent to ED) with a clear on-stage and off-stage zoning of 
circulation pathways.  Imaging modalities are located based on a hierarchy of 
utilization (workload per hour) with high-volume/quick-turnaround procedures 
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placed closest to the Waiting Room and those requiring longer procedures/ slower 
turnaround located further away.  One dedicated CT and two General Rad Rooms are 
located within the ED to minimize transport time and improve patient satisfaction.  A 
bridge link to Schuman Pavilion located at the northwest corner of the department 
provides IP/Staff access to Interventional Radiology, additional MR and Nuclear 
Medicine procedure rooms inside Schuman.

60



61



62



This illustrates the Adult ED waiting area.  Windows overlook the Amphitheater 
Garden to provide positive distraction and allow morning light. 
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This is an elevation of a typical ED Exam Room corridor.  The modular nature of the 
exam rooms provides functional flexibility.
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The Children’s ED waiting area uses bright, colorful wall graphics and fabrics. 

66



The Children’s ED waiting area uses bright, colorful wall graphics and fabrics. 

67



68



Level 3 is devoted entirely to Surgery.  Interventional Services consists of 
Perioperative, Interventional Cardiology and Endoscopy Services which are 
organized into an integrated delivery platform, all sharing Prep/Recovery, Clinical 
and Material, and Administrative Support Services.  This organizational model 
maximizes the number of procedure rooms per given department area by not 
duplicating resources and the sharing of common services amongst the various 
specialties and modalities.  ORs and Cath Labs are organized “behind the red line” 
to maximize infection control and increase future flexibility.  Staff Collaboration 
Pods are distributed throughout the floor.  To further improve the experience for 
surgical teams, the floor plan opens to the south to harvest daylight; an expressed 
desire of all surgical staff during our intensive observational research. 
The department consists of: 15 Operating Rooms + 1 hybrid Operating Room = 16 
total ORs; 24 PACU beds; 37 pre/post Level 2 beds; 3 GI procedure Rooms; 4 Cath 
Labs (2 single plane; 2 bi-plane)
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This illustrates the Surgery waiting area located directly off the Adult Elevator 
Lobby.
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This illustrates a typical Pre-Op Bay.  To the right, three-sided patient pre-operative 
rooms; to the left, staff work areas.

Pre-Op/Level 2 Recovery’s role is to prep patients prior to the procedure and serve 
as an area to recover post surgical patients from a post PACU state up to a street-
fitness prior to being safely discharged home.  The unit consists of 37 universal beds 
(flex between Pre-Op and Level 2 Recovery) and two isolation rooms.  The typical 
flow of patients (Ambulatory Surgery or AM Admit) generally starts with the patient 
and a companion presenting themselves at Reception/Waiting off the Adult Public 
Elevator Lobby on Level 3.  The patient and companion are escorted from the 
Waiting Room into the Pre-Op/Level 2 Recovery area and assigned a cubicle.  Each 
cubicle is  a three-walled space (for privacy) and open at the foot of the bed/gurney 
(for ease of staff access).  Here, the patient (accompanied by a companion) receives 
pre-surgical checks, medications and is prepped for surgery.  At the time for surgery, 
the patient is transported from the cubicle to the surgical core and the companion 
is escorted back to the waiting area.  Following the procedure, patients are either 
transported to PACU (general anesthesia) or back to the Pre-Op/Level 2 area.  
There, Outpatients are reunited with their companion, further recovered to an 
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acceptable level of street-fitness and subsequently discharged home.

74



This illustrates a typical Pre-Op Bay.  To the right, three-sided patient pre-operative 
rooms; to the left, staff work areas.

Pre-Op/Level 2 Recovery’s role is to prep patients prior to the procedure and serve 
as an area to recover post surgical patients from a post PACU state up to a street-
fitness prior to being safely discharged home.  The unit consists of 37 universal beds 
(flex between Pre-Op and Level 2 Recovery) and two isolation rooms.  The typical 
flow of patients (Ambulatory Surgery or AM Admit) generally starts with the patient 
and a companion presenting themselves at Reception/Waiting off the Adult Public 
Elevator Lobby on Level 3.  The patient and companion are escorted from the 
Waiting Room into the Pre-Op/Level 2 Recovery area and assigned a cubicle.  Each 
cubicle is  a three-walled space (for privacy) and open at the foot of the bed/gurney 
(for ease of staff access).  Here, the patient (accompanied by a companion) receives 
pre-surgical checks, medications and is prepped for surgery.  At the time for surgery, 
the patient is transported from the cubicle to the surgical core and the companion 
is escorted back to the waiting area.  Following the procedure, patients are either 
transported to PACU (general anesthesia) or back to the Pre-Op/Level 2 area.  
There, Outpatients are reunited with their companion, further recovered to an 

75



acceptable level of street-fitness and subsequently discharged home.
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This illustrates the PACU.  Organized for staff efficiency, special attention has been 
given to lighting and warm finishes.

The Post Anesthesia Unit’s (PACU) role is to recover patients from general 
anesthesia.  The PACU is located immediately adjacent to the OR and Cardiac Cath 
work cores in order to provide the most direct pathway to the unit.  During this 
phase of recovery, the patient is at a relatively high risk state, requiring highly 
specialized nursing care.  Completing PACU care, inpatients are transported upstairs 
to the appropriate bedded care unit (via dedicated patient elevators) while 
outpatients are transported to Pre-Op/Level 2 Recovery area next door.  The PACU 
consists of 24 beds, 20 beds consisting of two-bed care pods and two isolation 
rooms.  Each two-bed care pod consists of two patient gurney stations around a 
nursing support module.  Each gurney station provides medical gases, monitoring, 
electrical and IT connectivity.  The nursing support module provides infection 
control, charting, and material support.  The Pods are organized to allow mutual 
support, allowing nurses to flex coverage and nurse to patient ratios.
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This shows an elevation of a typical OR corridor with scrub sink, OR entry and 
gurney storage.  It also shows typical OR floor pattern.
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Level 4 is a dedicated mechanical systems floor, located to provide the most 
efficient mechanical distribution system, directly above the surgical floor.
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This is the verbatim presentation we made to OSHPD on open core patient unit design, 
something we’ve been advancing for patient units across the country and outside the US 
for over twenty years.  
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This illustrates their current ‘cloverleaf’ patient tower floorplan. You can easily see that 
over the past 50 years, Loma Linda patient care staff have experienced an open core for 
adult patients.
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The green box shows the initial sketches with Loma Linda care staff as we thought about a 
modern patient unit that maintained a similar level of openness.
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To help expedite understanding and sound decision making, we engaged in full-scale rapid 
prototypes during the reprogramming and concepts phase.
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The use of same-handed rooms was embraced very early on for a variety of reasons.  This is 
an early diagram showing that patients can move to the bathroom with support.
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Miami Valley
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Early full unit designs
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The requirement is that you cannot pass through one department in order to get to 
another. As such, we could potentially have ICU beds on one side of the floor and Med 
Surg on the other, but we could not mix populations within a single wing (see diagrams 
below.)

Other factors that played into the decision to consolidate all similar beds on a floor are as 
follows:

1) Space Efficiency:
Critical Care beds have different departmental storage and support requirements than 
Acute care beds. By maintaining the same level of acuity across the entire floor, we were 
able to achieve space efficiencies by centralizing shared support functions.

2) Staffing Efficiency:
Similar to material support, staff support is consolidated on each bed floor. Staffing ratios 
for ICU and Med/Surg vary from 1:2 to 1:4 so the support needs (lounge, offices, etc.) are 
different for the two populations. In addition, there is gained efficiency in having staff of 
similar training able to cover adjacent units. 

3) Visitors and wayfinding:
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By separating ICU from Acute care there is both a clarity in wayfinding, and a division of 
visitor “types” sharing common waiting rooms. For example, it is often desirable to provide a 
separate place for visitors of a loved one on life-support from those who are visiting 
someone who is recovering from minor elective surgery. 

4) En Suite Toilet rooms:
The en suite rooms differ between the acute care and critical care patient rooms. While the 
design does not prohibit one from being converted to the other, consolidating all of the same 
type of patient rooms on one floor allows the most short term flexibility and efficiency in 
construction. 
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Level 5 is the Total Care Birthing Center TCBC.  It consists of Triage, Delivery 
Services, Antepartum and Postpartum Acute Care Beds, the Well Baby Nursery and 
Staff Support.  All Delivery and Patient Care Services are integrated on a single level 
with access to the Neonatal Intensive Care Unit (NICU) via a dedicated staff/patient 
sky bridge on Level 3.  A Triage Suite is located off the Public and Inpatient/Staff 
Elevator Lobbies and is the entry point into the TCBC.  Immediately adjacent are 
Delivery Services, consisting of 2 C-section rooms, a High Risk LDR, Recovery and an 
Infant Resuscitation area.  An eight bed Antepartum and a 36 bed Postpartum 
bedded care units wrap around the Delivery and Triage Suites.  Located in the 
center of the Postpartum beds is the Well Baby Nursery.  All patient care areas have 
access to views.

TCBC – Total Care Birthing Center – 36 postpartum beds + 8 antepartum beds = 44 
beds; 10 LDR + 1 High risk LDR =11 total LDR; Two C-section rooms; 9 Triage Exam 
Rooms
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This illustrates the view from the Adult Elevator Lobby.  A welcoming message of 
Faith, Hope and Love greets you as you enter the TCBC.  Wood ceiling provide 
warmth, character and orientation.

Security and unit control were principal drivers of the design of the TCBC.  Visitor 
and Staff access off separated Public and Staff/Inpatient Elevator Lobbies is strictly 
controlled.  Off each Public Elevator Lobby are Family Lounges and Waiting serving 
both the Postpartum Units, Well Baby Nursery, Triage and the Delivery Services.  
Staff lounges are conveniently located across the unit, each having exterior views 
and daylight access.  A dedicated Physician Sleep Room Suite is located immediately 
adjacent to the Delivery Service area.
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This illustrates a typical nursing/staff area in Postpartum.  Sliding doors to the 
patient rooms makes for a safer entry/exit from rooms while providing “borrowed’ 
light through the glass.  Large foliage graphic reinforces the garden theme with a 
large room number for easy orientation.  The staff area is conveniently located 
adjacent to rooms for efficiency, safety and patient/staff satisfaction.  Notice the 
combination of seated and standing work areas for comfort and efficiency.

Open Core Nursing Units allow care givers to work in immediate proximity to their 
patients.  The use of sliding doors, in lieu of traditional swinging doors, improves 
access to the room, affords increased daylight into the core and views out of the 
core for improved staff experience.
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This Labor/Delivery/Recovery Room shows a head wall graphic reinforcing the 
garden theme; rooming-in capability, and overhead lift system for patient/staff 
safety.

All patient rooms private and are designed maximize distinct patient, family and 
staff zones and improve functional flow.  Patient rooms feature “standardized same-
handed” design to improve operational efficiency and reduce the potential for staff 
errors – lessons learned from lean enterprises.  The patient room and dedicated 
toilet/shower are designed to minimize slips and falls improving patient and staff 
safety.
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Patient and family amenities are emphasized in this design.  This illustration shows 
the footwall with large garden themed graphic relating to Ellen White’s vision. 
Lighting control allows the room to take on different character and respond to a 
variety of functional demands.  A large flat screen monitor allows for access to 
medical information and entertainment.

A dedicated staff zone with an infection control station and nurse server give the 
patient visible evidence that care givers are following best practice as they enter the 
room.  Medications, materials support and other supplies are readily available and 
restocked (without entering the room – minimizing patient disturbances) from the 
Nurse Server at the room entry.
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Level 6 of the Adult Tower is comprised of a 32-bed Adult Medical/Surgical 
Protective Environment Unit.  

The Children’s Tower has a ‘shell’ floor for future use.  The bed towers are linked for 
flexibility of staff and services flows while maintaining strict separation of public 
flows between the two towers.
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Level 7 of the Adult Tower is comprised of a 32-bed Adult Intensive Care Protective 
Environment Unit.  

The Children’s Tower has the first of three 28-bed Children’s Medical/Surgical Units.
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Level 8 of the Adult Tower is a ‘shell’ floor for future flexibility.  

The Children’s Tower is comprised of a 28-bed Children’s Medical/Surgical Unit.
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This illustrates the entry to the Children’s M/S Unit from the elevator lobby.  Unit 
control is established through the placement of the reception desk immediately 
adjacent to the elevators.  The use of color brightens the unit for children and their 
families.
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This illustrates the on-unit children’s play area which is zoned for a variety of play 
activities.
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This illustrates a typical open core work area adjacent to the patient rooms.  This 
area provides for excellent adjacency of staff to patient, openness for staff 
communication and interaction.  Staff can work from both seated and standing 
postures for greatest comfort and efficiency.  It also shows the use of large glass 
sliding doors to the patient room.  The doors provide borrow daylight to the core, 
improving staff experience and satisfaction; the large room number graphic aids in 
orientation; the colorful, abstract leaf pattern provides a whimsical accent 
throughout the unit. The doors provide greater ease of access for bed and 
equipment movement enhancing safety.
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This illustrates a typical Children’s patient room looking at the head wall.  All the 
rooms are single patient rooms with provisions for parents rooming in.  A key safety 
feature is the location of the bathroom relative to the bed.  A patient can move 
from their bed fully supported to the bathroom.  A sliding door to the bathroom 
provides greater ease of access.
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This illustrates the patient room footwall with its colorful leaf graphic.  A key safety 
feature is the location of the glass door to the room to enhance staff visibility to the 
patient.  Immediately upon entering the room is the hand washing sink and staff 
supply area to ensure best practice for cleanliness.
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Level 9 of the Adult Tower is an Intensive Care Unit comprised of 32-beds. 

The Children’s Tower is a 28-bed M/S Unit
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This illustrates the entry to the ICU from the Adult Elevator Lobby.  Control of the 
unit is established through the placement of the reception immediately adjacent to 
the elevators.  A welcoming message of Faith, Hope and Love greet you as you enter 
the unit.
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This illustrates the ICU staff open-core.  The work area is designed to encourage 
collaboration and provides efficient space for rounding and charting.
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This illustrates the head wall and the convenient and safe connection to the 
bathroom.  These rooms are designed for conscious ICU patients to help prevent 
the cognitive disability associated with prolonged sedation.  Family rooming in is 
provided within the room.
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This illustrates the footwall and the excellent visibility of the patient from the staff 
work area.
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Level 10 is a 32-bed Adult ICU.
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Level 11 is a 32-bed Adult ICU.
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Level 12 is a 32-bed Adult Medical/Surgical Unit.
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This illustrates the entry to a typical Adult M/S unit.

122



This illustrates the entry to a typical Adult M/S unit.
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This illustrates the open core staff work area.
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This illustrates the M/S room looking towards the head wall and bathroom.  Family 
rooming is located on the right by the windows.
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The patient is clearly feeling better as we look at the footwall and glass entry door.  
Curtains can be pulled to provide patient privacy.
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Level 13 is a 32-bed Adult M/S Unit.
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Level 14 is a 32-bed Adult M/S Unit.
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Level 15 is a 32-bed Adult M/S Unit.
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Level 16 is the Education Center and Board Room.
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This illustrates the capacity of the Education Center to be used for a wide variety of 
functions.  To the left is the outdoor terrace with magnificent views of the 
surrounding mountains.  This is an unparalleled venue in the Inland Empire.
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This illustrates the Board Room.
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Looking to the NW, one can see a helicopter approach from the Board Room.
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